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AVN-CU2 / CU4 Firmware Update Process

This process shows an AVN-CU2 unit BUT
the same process is for the AVN-CU4
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https://www.sonifex.co.uk/
1. Logon to the website 

using the link shown.
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2. The webpage should 
load.

3. Select the Technical Support tab.

4. Select Software Downloads
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5. Select the AVN
product range 
icon.

6. Click on the 
Firmware –
Zipped link for 
either CU2 or CU4.

7. The zipped file 
should download.

Select the folder 
icon.

8. The zip file should 
now be seen.

Double click the 
file.
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9. A second window 
will be shown. 

Again double click 
the folder

10. The .SWU file 
should now be seen.

11. Right click the file 
and select Copy.

12. Choose a location 
and right click then 
paste the file. 
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13. Attach an ethernet 
cable connected to 
your network and the 
12v DC power cable
(or PoE / PoE +) to 
the unit.

14. Power up the unit 
and wait until it has 
booted.

15. Select the Menu
button
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16. Select STATUS by pressing 
the rotary button next to 
the icon.

18. Press the Menu button again

19. Select Network by pressing 
the rotary button next to the 
icon.  

17. Check the IP address of the CTRL 
port. e.g. 192.168.0.100 
(192.168.0.100:8080 in recovery).

If this is correct for your network 
then press the menu button again
and go to step            otherwise27

continue to step           after18

pressing the menu button.
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20. Select Control by pressing 
the rotary button next to the 
icon.  

21. Select Mode by pressing 
the rotary button next to the 
icon.  

22. Ensure Static is ticked by 
pressing the rotary button 
next to the icon.  

Then press Save.

23. Select IP Address by 
pressing the rotary button 
next to the icon.  

22



© Copyright 2024
D. Knight 25/04/2024

24

Drawing Date : 25/04/2024 Rev 1.0 DC Ref : N/A Approval

25

26

24. Using the rotary buttons next to 
each of the locations adjust the IP 
address to suit your network.

When complete press Save
button

25. Then press Back

26. Then press Close and 
the unit will reboot
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27. Open a web browser 
and enter the IP 
address of the unit.

The webpage be 
visible.

Select System

28. The screen will 
change, select 
Update

29. A warning box will show indicating 
the firmware is about to be 
changed.

Press Continue
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30. The screen will 
indicate the unit 
is rebooting 
which should be 
approximately 
20 seconds

31. The Cu… screen will 
change showing a 
maintenance system

32. At the same time 
the webpage will 
change as shown.

Select Choose File
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34. The webpage will 
show the firmware 
installing and the CU.. 
will also show the 
upgrade taking place

35. After approximately 
4 minutes the 
webpage will be 
displayed.
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36. The unit will reboot 
and look like this


