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AVN-CU2 / CU4 Firmware Update Process

This process shows an AVN-CU2 unit BUT
the same process is for the AVN-CU4
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5. Selectthe AVN
product range
icon.

6. Click onthe

V3.15.2626 Firmware -

Zipped link for
V3.15.2626 either CU2 or CU4.
V1.14.257

7. The zipped file
should download.

|

\ Select the folder

icon.

8. The zip file should
now be seen.

Double click the

file.
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9. A second window
will be shown.

Again double click
the folder

10. The .SWU file
should now be seen.

11. Right click the file
and select Copy.

Properties
11
12. Choose a location
and right click then
AVN-CU_3.15 .
2626.swu paste the file.
12
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13. Attach an ethernet
cable connected to
your network and the
12v DC power cable
(or PoE / PoE +) to
the unit.

14. Power up the unit
and wait until it has
booted.

15. Select the Menu
button

SON
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16. Select STATUS by pressing
the rotary button next to

the icon.

17. Check the IP address of the CTRL
port. e.g. 192.168.0.100
(192.168.0.100:8080 in recovery).

If this is correct for your network

then press the menu button again
and go to step | 27 otherwise

continue to step | 18 after
pressing the menu button.

18. Press the IMenu button again

19. Select Network by pressing

the rotary button next to the
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CONTROL

STATIC
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20. Select Control by pressing
the rotary button next to the
icon.

21. Select Mode by pressing
the rotary button next to the
icon.

22. Ensure Static is ticked by
pressing the rotary button
next to the icon.

Then press Save.

23. Select IP Address by
pressing the rotary button
next to the icon.
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24. Using the rotary buttons next to
each of the locations adjust the IP
address to suit your network.

When complete press Save
button

25. Then press Back

26. Then press Close and
the unit will reboot
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A Notsecure 192.168.16.44

} 192.168.0.100:8080 & 192.168.16.44
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N\
SONIFEX Configur tion J[‘system ]

AVN-CU2-DOA4B1003E59

Device Information

Device ID:

Host Name:
Friendly Name:
Serial Number:
Firmware Version:
Dante Version:

Front Panel Version:

DC Voltage:
Pri PoE Voltage:

SONIFEX

AVN-CU2-D0A4B1003E59

Update Firmware

AVN-CU2
AVN-CU2-DOA4B1003E59
AVN-CU2-DOA4B1003E59

3.15.2626
4264
43
12.66V
12.150v

| Information || Configuration .

Please visit our soft ds page for firmware updates.

Save Configuration To A File

1' SAVE CONFIG

Firmware Update

The unit will reboot to begin the firmware update. Once the reboot is
complete, the maintenance system web page will be displayed

allowing the new firmware file to be selected.

If the page does not display correctly, it can be manually refreshed by
pressing the Ctrl + F5 keys. If the page fails to load, you can navigate

to it by entering the following URL in your browser:
AVN-CU2-D0A4B1003E59.10cal:8080

Use the button below to copy the URL to the clipboard.

Are you sure you want to continue with the firmware update?

CONTINUE I SOPY URL ‘ CANCEL l

29.

Open a web browser
and enter the IP
address of the unit.

The webpage be
visible.

Select System

The screen will
change, select

Update

A warning box will show indicating

the firmware is about to be

changed.

Press Continue
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NIFEX

P-DOA4B1003ES9

Rebooting - please wait...

D. Knight 25/04/2024

Once the reboot is complete, a new page will be displayed allowing the new firmware file to be selected

The reboot will take approximately 20 seconds - please do nol switch the unit off or refresh this page.

SO I EC

T eaRTs

31. The Cu... screen will
change showing a
maintenance system

S O N l F EX Maintenance

Manufacturers of Audio Products for AV,
Installed Sound, Broadcast Radio & Broadcast TV SyStem

Maintenance System - Firmware Update

ds page for firmware updates.

‘ Choose File | No file chosen

p)

Status Messages

32

Help: Maintenance System

Firmware Update
This is the Maintenance System.

Select a known working version of firmware or
download the latest version from the Sonifex
website and save the file to your computer. Ensure
that the firmware file is for the unit specified below.
Browse your computer to locate and select the file

Once the update has started, this page will refresh
automatically.

Status Messages
This section shows progress details of the firmware
update process.

Device Info
This section shows information about the device.

32.

The screen will
indicate the unit
is rebooting
which should be
approximately
20 seconds

At the same time
the webpage will
change as shown.

Select Choose File

Drawing

Date : 25/04/2024

Rev 1.0 DC Ref : N/A

Approval




D. Knight 25/04/2024

SONIFEX © copyright 2024

AVN-CU_3.15
2626.5wu

28 SONIFEX Maintenance
aV Manufacturers of Audio Products for AV, system
Installed Sound, Broadcast Radio & Broadcast TV

Maintenance System - Firmware Update Help: Maintenance System

Firmware Update

Please visit our software downloads page for firmware updates
This is the Maintenance System.

‘ Choose File | AVN-CU_3.15.2626.swu

Select a known working version of firmware or

‘ download the latest version from the Sonifex
website and save the file to your computer. Ensure
that the firmware file is for the unit specified below.
Browse your computer 1o locate and select the file.

Once the update has started, this page will refresh
automatically.

Status Messages

This section shows progress details of the firmware
S e update process

Device Info

‘ This section shows information about the device

[install_single_image] : Found installer for stream zimage flash
[get_mtd_from_device] : mitd name [mtd5) resolved to [/dev/mtas]

[adjust_volume] : Created UBI Volume data of 8437632 bytes {requested

8388608)

[install_single_image] : Found installer for stream ubipartition

[install_single_image] : Found installer for stream ubipartition

[get_mtd_from_device] : mid name [mtd7] resolved to [/[dev/mtd7]

Device Info

IP address 192.168.0.100
MAC address d0:a4:b1:00:3e:64
System version 1.5.2479

Kernel release 491

Kernel version

34

SONIFEX

AVN-CU2-D0A4B1003E59

Device Information

Device ID:

Host Name:
Friendly Name:
Serial Number:
Firmware Version:
Dante Version:

Front Panel Version:

DC Voltage:

Pri PoE Voltage:
Sec PoE Voltage:
Temperature:
Dante Redundancy:
System Up Time:

Control Port Information

Hardware Address:

35

#2 SMP PREEMPT Tue Mar 21 15:31:30 GMT 2023

Configuration || System

Device Information

AVN-CU2
AVN-CU2-D0OA4B1003E59
AVN-CU2-DOA4B1003E59

3.15.2626
4264

43

0.00V
12178V
0.00v
43°C
Redundant

0 hrs 0 mins

34.

The webpage will
show the firmware
installing and the CU..
will also show the
upgrade taking place

35. After approximately
4 minutes the
webpage will be
displayed.
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36.

The unit will reboot
and look like this
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